From: sitzman@upstel.net@inetgw

To: Microsoft ATR
Date: 1/22/02 9:35am
Subject: Microsoft Settlement

I am the Information Systems Manager for a company that employees approximately 150 people in
Minnesota. I am greatly disappointed with the settle between Microsoft and Justice. Microsoft is a
monopoly and has used that power to the disadvantage of the consumer. This settlement does nothing to
encourage Microsoft to change its business practices and I fully support the nine states that are continuing
the fight for a better settlement. We use Microsoft products because we have no choice not because their
technology is the best.
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